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Calling Positive Influenza and RSV 
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PHONE LABORATORY CUSTOMER SERVICE 

(802) 847-5121 | (800) 991-2799 

Effective Immediately: 

Due to client feedback, positive test results for Influenza and RSV will no longer be automatically called to the ordering 

provider’s location by Lab Customer Service, as they are not considered to be critical values.  

 All positive Influenza results are reported to the Vermont Department of Health 

 All positive Influenza and RSV results are reported in real time to UVM Health Network’s secure patient portal, 

MyChart 

 

For questions, please email Dr. Christina Wojewoda (Christina.Wojewoda@uvmhealth.org) or call 802-847-5121 to be 

directed to a Microbiology supervisor.  
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